


Dear People of Hesed:

This year was a big year at Hesed House.
We thought we would share some of the
highlights with you:

® | |GHT-House Permanent Supportive

Housing began providing stable apartments

for chronically homeless individuals and

families.

® Waubonsee Community College added a
full-time employment specialist on-site at
Hesed House.

® The Association for Individual
Development (AID) added a full-time
mental health counselor on-site at
Hesed House.

® Breaking Free added a full-time
substance abuse counselor on-site at
Hesed House.

® Aurora University’s Harvesting Hope
program operated its first year providing
therapeutic play to homeless children.

® Work has continued on the acquisition of
the building across the street in order to
create a true Comprehensive Homeless
Resource Center which allows for a
growth in services like those listed
above.

® PADS is celebrating its 25th anniversary.

And, of course, we are proud of all the lives
changed this year. Hundreds of individuals
and families found employment, sobriety,
education and peace of mind while living at
Hesed House this year.

In addition to all of those activities, the
PADS and Hesed House corporations just
merged as of July 1, ending years of people
being confused by the two organizations.
We anticipate the new merged organization
will be even more efficient and effective,
and deliver cost savings.

As you already know, the great work being
done at Hesed House is only possible
through the extremely generous support of
6,000 volunteers and thousands of donors.
Hesed House has been, and continues to
be, this community's solution to poverty
and homelessness.

As we begin a new year, we look forward to

finding new and innovative ways to serve
the community.

Alongside you in God’s ministry,

Carolyn Sprawka, Board Chair
Chuck Starnes, Board Vice-Chair

Michael Marchesani Annual Benefit

The 10th annual Michael Marchesani Benefit, PADS' largest fundraiser of the
year, organized and run entirely by volunteers, was held on Friday, November 16th
at the Roundhouse in Aurora. It was only 10 years ago that Mr. Marchesani organized
a small group of thoughtful friends and business associates to organize a dinner and
auction to benefit PADS at Hesed House. Nearly 250 guests gathered for a silent
auction, followed by dinner, live auction and casino-style gaming. Over $180,000
was raised through the generosity of caring individuals and businesses. This
event was made possible by the hard work, commitment and talent of Debbie
Luczynski, Cathy Sappington, Susan Cheney, Jan Foster and Cindy Rowsey. A

By the Numbers

Individuals and Families Served (Outputs)

» 888 homeless individuals were assisted.
® 787 individuals were served in PADS Overnight Emergency Shelter.
® 672 individuals were served at PADS a.m. Daytime Drop-in Center.
® 101 individuals were served at Transitional Living Community (TLC).
® 20 individuals were served through LIGHT-House.

» 126 children were housed over the course of the year.

» 68,863 warm, safe nights of restful sleep were provided.

» Over 177,000 warm, nutritious meals were served.

Lives Changed & Miracles Witnessed (Outcomes)

» 120 individuals were directly assisted in obtaining housing (in addition to
hundreds of others who needed no assistance).

» 217 individuals gained employment or completed a job training program.

» 108 individuals engaged substance abuse treatment and/or maintained
their sobriety.

» 57 individuals engaged mental health treatment with ongoing services.

» 98 individuals completed their GED, a degree, a class or certificate program.

» 1,760 outcomes were achieved in the 15 areas tracked: ldentification,
Support Systems, Transportation, Child Services, Life Skills, Benefits,
Legal, Financial, Physical/Emotional Abuse, Mental Health, Physical
Health, Employment, Education and Housing. A

Harvesting Hope Children’s Program
Celebrates Its 1 Year Anniversary

by Dr. Don Phelps, Social Work Professor at Aurora University

B In June of 2007, three graduate students and |
yio | approached Barb Thurlby, Director of Volunteers at Hesed
House, about the opportunity to do a 5-week service
learning project. Barb told us that Hesed House had a
large number of children living in the shelter and that she
would like to expand the services they received. The
students created a business plan, presented it to Ryan
Dowd and Barb, and Harvesting Hope began on July 9,
2007. Harvesting Hope is a children's therapeutic play
group that aims to address the physical, cognitive, social,
and emotional needs of the participating children. The program seeks to improve the
critical thinking and social skills of homeless children ages 2-12. This special needs
population is unlikely to receive the services it needs without such a program.

Harvesting Hope focuses upon providing essential support to the shelter's children.
The program has adopted the following mission statement, “to develop, administer,
and evaluate programs that foster children’s ethical, physical, cognitive, social, and
emotional development. While nurturing children’s capacity to think skillfully and
critically, we also strive to deepen children’s commitment to pro-social values such
as kindness, helpfulness, personal responsibility, and respect for others. We
believe these qualities to be essential to leading humane and productive lives in a
democratic society.” The program strives to give children a means of understanding
and expressing their emotions in a supportive and recreational environment.



Income Hesed House, Inc. PADS, Inc. Combined Combined Hesed House
Grants 2% 28% 21% and PADS Income
$18,000 $758,145 $776,145 2%
0,
Donations: Cash 93% 18% 36% =
) $826,866 $489,738 $1,316,604
. . 53% 41%
Donations: In-Kind $1,479,807 $1,479,807
0% 0%
TLC Room and Board $4,728 $4,728
Misc 5% 1% 2%
) $47,775 $14,484 $62,259 B Grants
TOTAL 100% 100% 100% m Donations: Cash
$892,641 $2,746,902 $3,639,543 0 Donations:  In-Kind
0O TLC Room and Board
- O Misc.
Expenses Hesed House, Inc. PADS, Inc. Combined
Program Expenses 81% 87% 86% H
g P $515,788 $2,564,568 $3,080,356 Combined Hesed House
and PADS Expenses
Administration 9% 8% 8% 9
$59,273 $237,344 $296,617 o 7
Fundraisin 10% 5% 6%
g $64,608 $142,422 $207,120
TOTAL 100% 100% 100%
$639,698 $2,944,224 $3,584,093 86%
Homelessness and other traumatic At the end of last sum- O Program Expenses
events in childhood increase risk for a mer, the MSW students, Administrati
host of social (e.g., teenage pregnancy, volunteers, Hesed House o mm'_s .ra fon
adolescent drug abuse, school failure, staff, the children and m Fundraising
victimization, anti-social behavior), neu- their parents decided that

ropsychiatric (e.g., post-traumatic stress
disorder, dissociative disorders, conduct
disorders) and other medical problems
(e.g., heart disease, asthma).
Homelessness is devastating for children.
For many, the stress of being homeless is compounded by past trau-
matic experiences, including illness, domestic violence, divorce, and
physical or sexual abuse. By the time children enter Hesed House, they
are frequently disconnected from their routines, relationships, schools,
and social networks. Early assessment and intervention with traumatized
children can be crucial in preventing problems in adolescence and
adulthood.

Therapeutic play is facilitated through the use of puppets, sand tray,
music, creative arts, games and story-telling. In general, structure,
predictability and nurturing are key elements to successful early
intervention. Involvement in therapeutic play provides them several
key benefits including:
® |ncreased awareness and comprehension of personal feelings
® Empathy for others
® Bonding with positive adult role models
® Experience with giving and accepting praise and constructive criticism
® The stimulation of critical thinking skills
® |ncreased awareness of personal autonomy
® The opportunity to regain personal control
® Formation of peer bonds

the program was too

important and valuable to end. Throughout the last year, the
program has served over 60 children at Hesed House and has
been enhanced by over 20 volunteers with professional
degrees in social work, occupational therapy, psychology, early
childhood education, nursing, elementary education, and over 30
students and interns from local universities. Harvesting Hope meets
every Tuesday and Thursday from 6:30-8:00 p.m. in the transitional
living program at Hesed House. Generous donations of supplies have
been given by churches, community groups and individuals. The program
also received a small grant from the City of Aurora. In the last year,
the Harvesting Hope Program was highlighted with photos and articles
in the Chicago Tribune, Daily Herald, Beacon News, the Kane County
Chronicle, and on the TV show “Fox Valley Today.”

Some of the goals of Harvesting Hope in the upcoming year include
developing a family therapeutic play group, parenting education and
discussion groups, and to provide greater coordination with the children's
education, mentoring, tutoring, health, and counseling programs. If
you are interested in being a volunteer for Harvesting Hope or wish to
donate to the program, please contact Barb Thurlby, Director of
Volunteers at Hesed House, 630/897-2156 ext 247 or
bthurlboy@hesedhouse.org. A



BOARD AND PROGRAMS 2008

Hesed House, Inc.

Term Name Representation

09 Grant Cowen, Treasurer West Suburban Bank

Ex Officio Ryan Dowd, Executive Director PADS and Hesed House, Executive Director
08 Rogers Freedlund American Guardian Warranty

09 Commander Daniel Hoffman Aurora Police Department

09 Karen Kerchove, Secretary Teacher

09 Mi Loran, First Vice Chair Catholic Charities Rockford, Retired
08 Ted McKeown Aurora Soup Kitchen, Board President
09 Tom McKenna Diocese of Rockford

08 Claire Perez Aurora Interfaith Food Pantry

Ex Officio Dorothy Peterson Aurora Soup Kitchen, Dir.

09 S Rita Mary Phalen St. Rita of Cascia Catholic Church

09 Linda Schiltz PADS A.M.

Ex Officio Dorothy Schwartz Aurora Interfaith Food Pantry

Ex Officio Marilyn Scott Rainbow Clinic, Coord.

09 Carolyn Sprawka, Chair Geneva United Methodist Church

09 Chuck Starnes PADS Board President

09 Mike Sullivan St. Peter’s Catholic Church

09 Dr. Amaal Tokars Kendall County Health Dept.

Public Action to Deliver Shelter, Inc.

09 Carol Ball St. Thomas the Apostle Catholic Church
08 Jim Beebe Wheatland Salem United Methodist Church
08 Patrice Bertheau PADS AM

08 Craig Breyne St. Rita of Cascia Catholic Church

09 Natalie Brun Mental Health Therapist

Ex Officio Ryan Dowd, Executive Director

08 Reverend Hugh Fullmer Our Lady of Mercy Catholic Church

08 David Glynn PADS OES

08 Robert S. Johnson Royal Bank of Scotland

09 Jon Knebel PADS OES

09 Alisia Lewis City of Aurora

08 Kathryn McGowan Bettcher Atty, Prairie State Legal

08 Rev. Tim Piasecki PADS

08 Chuck Stearns PADS

PADS AND HESED HOUSE STAFF 2008

PADS Programs

» PADS Overnight Emergency Shelter

» PADS AM (...and more!) Daytime Drop-in Center
» Transitional Living Community

» SEEDS Case Management

» LIGHT-House Permanent Supportive Housing

» LEAP Education and Advocacy Program

» Rainbow Medical Clinic

» Hope Legal Clinic

» Working for Success! Job Coaching Clinic

Agency Partnerships with On-Site Services

» Waubonsee Community College (Employment Training)
» Breaking Free (Substance Abuse Counseling)
» Association for Individual Development (Mental Health Counseling)
» Aunt Martha’s Youth Service (Medical Services)
» Hope for Tomorrow (Substance Abuse Group)
» Aurora University (Children's Services)
» Midwestern University (Children's Services)
» Marmion Academy (Children's Services)
» Prairie State Legal Services (Legal Services)
» Open Door Clinic (STD Testing)
» Volunteer Optometric Services to Humanity
(Free Eyeglasses and Testing)
» Veteran’s Administration (Veteran's Services)

Board Meeting Dates

PADS Board Meeting Dates *
July 24, 2007 - 7:00 pm
September 25, 2007 - 7:00 pm
November 27, 2007 - 7:00 pm
January 22, 2008 - 7:00 pm
March 25, 2008 - 7:00 pm
May 27, 2008 - 7:00 pm

* All meetings held in the Reilly Room at Hesed House,
659 South River Street, Aurora, IL 60506

Hesed House Board Meeting Dates *
September 11, 2007 - 3:00 pm
November 20, 2007 - 3:00 pm

February 12, 2008 - 3:00 pm
April 8, 2008 - 3:00 pm
June 10, 2008 - 3:00 pm

Name

Aguilar, Tom
Anderson, Jillian
Anderson, Lori
Bauer, Erin
Baumann, Charlene
Bell, Jennifer
Berrios, Lori
Berrios, Melanie
Bush, Judy
Casson, Timothy
Chazaro, Maria
Cox, Christopher
Dempsey, Michael
DiPietro, Peggy
Dowd, Ryan
Eaton, Wanda
Eickhoff, Leonard
Eickhoff, Philip
Ensor, Mary
Forbes, Patricia
Freeman, Daniel
Gardner, Lisa
Harrington, Debra
Hernandez, Jessie
Holmes, Jason
Jackson, Willie
Kresl, Dorcas
Kropp, Virginia
Kubicz, Donna
Kuziel, Heather

Title

Reception

Director, TLC

PADS OES Asst. Program Director
Director of Development

Finance Assistant

Light-House Case Manager

TLC Asst. Program Director

TLC Asst. Program Director
Director of Finance

PADS OES Asst. Program Director
SEEDS Case Manager

Computer Specialist and Data Entry
PADS A.M. Asst. Program Director
TLC Asst. Program Director
Executive Director

Finance Assistant

PADS OES Asst. Program Director
Maintenance

Director of Development
Assistant Facilities Director
Director PADS A.M.

TLC Asst. Program Director

PADS A.M. Asst. Program Director
Data Entry

Director PADS OES

LIGHT-House Coordinator

SEEDS Case Manager

Director PADS A.M.

PADS A.M. Asst. Program Director
PADS OES Asst. Program Director

Name

Lackey, Amber
Laudando, Kay Marie
Luna-Nunez, Mireya
Manzie, Elise
Marnell, Colleen
Martin, Casey
McMenamin, Neil
McNeece, Laura
Mills, Evelyn
Niermann, Luke
Nilles, Hollie

Pagni, Lynn
Patterson, Roger
Quinn, Cecelia

Ratz, Gerald

Rusin, Andrea

Sago, Theresa
Saidac, Lynne
Schiltz, Linda
Strausberger, Amy
Sullivan-Thurlby, Barb
Szempruch, Emily
Thorncroft, Pamela
Trondsen, David
Turner, Kathi Admin.
Valles, Fernando
Whitney, Karen

Wolf, Paul

Woods, Randy

Title

TLC Asst. Program Director

PADS OES Asst. Program Director
TLC Asst. Program Director

PADS OES Asst. Program Director
Legal Clinic Coordinator

PADS OES Asst. Program Director
PADS Associate Director, Co-Dir. SEEDS
SEEDS Case Manager

Finance Assistant

Volunteer Coordinator

TLC Asst. Program Director
SEEDS Case Manager

PADS OES Asst. Program Director
PADS A.M. Assistant Program Director
Director of Grants

TLC Asst. Program Director

TLC Asst. Program Director

PADS A.M. Asst. Program Director
PADS A.M. Asst. Program Director
TLC Asst. Program Director
Director of Volunteers

TLC Asst. Program Director

PADS A.M. Asst. Program Director
PADS OES Asst. Program Director
Asst. to the Executive Director
TLC Asst. Program Director
SEEDS Co-Director

Facilities Director

PADS OES Asst. Program Director





